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STANDARDS COMMITTEE

To:  Chair, Ladies and Gentlemen

Whistleblowing

1.0 SUMMARY OF THE REPORT

1.1 It was agreed at the meeting of the Standards Committee on 4th September 2015 
that an annual report from the Monitoring Officer would be included in the 
Committee’s work programme.

1.2 This report sets out the numbers of whistleblowing referrals that have been made 
over the course of the last three years and their outcomes. 

1.3 This report also provides information about the review by the Wales Audit Office in 
2015 of the Local Authority’s Whistleblowing procedures.

1.4 Finally this reports provides information about feed-back from staff in response to a 
staff survey carried out in early 2016

2.0 RECOMMENDATIONS that

2.1 The content of this report be noted

3.0 INTRODUCTION AND BACKGROUND

3.1 The Council is required to have a Whistleblowing Policy and procedure which 
provides a format where members of staff can report any behaviour or practice which 
causes them concern and may potentially put the organisation at risk.  The Council 
has to provide clear and robust protection to any whistleblower and must make it as 
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straightforward as possible for any person to make such a referral.  The Council’s 
policy and procedure is contained within the constitution and was up-dated in 
accordance with legislation in December 2014.

3.2 In May 2014 and June 2015 Wales Audit Office ( WAO ) carried out a review of the 
Council’s process and considered on the whole that it was satisfactory but made a 
number of recommendations for improvement. These were addressed in an action 
plan as follows:

1. Develop a brief targeted stand alone document (A4 size) giving details of the 
policy – CK – by end June 2015.

2. Circulate to all staff electronically and paper format  (for those not on e-mail) – 
CK and LJ – by end August 2015.

3. Print the A4 document as posters and display at all Council sites and work 
places – CK and LJ – by end August 2015.

4. Review policy to ensure it contains correct contact details and encourages 
easy sharing of information – CK – by end June 2015.

5. Arrange for an information gathering exercise to identify levels of staff 
awareness of the policy – LJ – by end October 2015.

6. Review training requirements for staff and members in respect of 
whistleblowing and identify any training required – CK and LJ – by end 
October 2015.

7. Monitoring Officer to formalise the recording of information about 
whistleblowing – CK – by end June 2015.

8. Standards Committee will set its work programme by the end of July and will 
include consideration of an annual report from the Monitoring Officer setting 
out the number of whistleblowing complaints for that year and a precis of 
outcomes. – CK – by end July 2015.

9. Report will then go to Cabinet/Council for further consideration and 
information to members on an annual basis.

3.3 All of the action points have been completed save for the last one which will follow 
on from this meeting.

3.4 A survey of staff awareness of the Whistleblowing Policy has been carried out and 
this produces results which show that broadly speaking staff are aware of the 
process and understand the intention and purpose of it.  They do however state that 
they lack confidence that they would receive proper protection were they to make a 
whistleblowing disclosure and that they fear repercussions should they do so.



3.5 The issue of staff confidence in the process forms a significant part of the two 
complaints referred to below which have yet to be concluded. An action plan to 
address this issue will be formalised at the conclusion of those investigations.

4.0 WHISTLEBLOWING DATA

4.1 In the period from 1st April 2013 to 31st March 2014, we have the following 
information:  

- 5 complaints were received which the complainants considered to be 
whistleblowing.

- 3 of these were not whistleblowing and were dealt with under other 
procedures.

- 1 was partially upheld and the element upheld was addressed by the relevant 
department.

- 1 was not upheld. The complainant referred the matter to WAO who also did 
not uphold the complaint. 

4.2 In the period 1st April 2014 to 31st March 2015:

- 1 complaint (from 2 people)  was received. This was a detailed complaint 
raising a number of points and some of those were upheld resulting in an 
action plan for resolution from the relevant department.

4.3 In the period 1st April 2015 to 31st March 2016:

- 2 anonymous complaints were received which were headed ‘whistleblowing’. 
These could not be progressed but on the basis of the information contained 
in them they amounted to grievances.

- 1 complaint was received and investigated. This was not upheld.

- 2 separate complaints were received raising similar issues. These are still the 
subject of investigation.

5.0 FINANCIAL IMPLICATIONS

5.1 There are no financial implications arising from this report as all work connected with 
this process has been met from departmental budgets. The cost of the two 
outstanding investigations may be high but will be met from the corporate reserve.

CARYS KENNEDY
MONITORING OFFICER
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